Normandy Financial Closing

32-188-E-00863-08
Klareen Ramirez

Administrative Fees and Expenses:

Filing Fees $0.00

Case Services Fee $0.00

Hearing Fees $0.00

AAA Room Rental Fee $0.00
Abeyance/Misc. AAA Fees $0.00
Non-AAA Confereréc)c(apsr?;)erg $0.00
Misc Expenses $0.00

Your Share of Administrative Fees and Expenses:

Amount Paid for Administrative Fees and Expenses:
Balance Administrative Fees and Expenses:

Neutral Compensation and Expenses:
Your Share of Neutral Compensation and Expenses:

Amount Paid for Neutral Compensation and Expenses:

Balance Neutral Compensation and Expenses:

Party Balance:
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$0.00
$0.00

$0.00

$125.00
$125.00

$0.00

$0.00

Page 2 of 3

3/27/2009



AMERICAN ARBITRATION ASSOCIATION
Consumer Arbitration Tribunal

In the Matter of the Arbitration between

Re: 32 188 E 00863 08
Klareen Ramirez (Claimant)
and
Maroone Honda (Respondent)

AWARD OF ARBITRATOR

I, THE UNDERSIGNED ARBITRATOR, having been designated in accordance with the arbitration
agreement entered into by the above-named parties, dated 7/22/08, and having been duly sworn, and oral
hearings having been waived in accordance with the Rules, and having fully reviewed and considered the
written documents submitted to me, do hereby, AWARD, as follows:

1. The Respondent represented to Claimant that its used cars were sold in a “worry free” condition,
that they were inspected in detail by its personnel, and that it “checked everything past and
present so you don’t have to worry”, A charge was made by Respondent for this inspection.

2. The police report stated that the accident was the result of a “tread separation,” not a
“puncture/blow out” as contended in Respondent’s pleading. If Respondent’s personnel had
discovered and reported the tread separation, the accident would not have occurred.

3. The failure of Respondent to produce a “worry free” car constituted “fraud in the inducement” of
the sale and caused the Claimant to enter into the contract for purchase.

Thetefore, I hereby AWARD to the Claimant the sum of $3,398.14, together with interest thereon at the
rate of 8.00% per annum from July 22, 2008 to date of payment.

I make no decision on attorney’s fees, since, under applicable Florida law, the decision as to entitlement
and amount of attorney’s fees must be made by the Circuit Court of the State of Florida.

The Administrative filing fees and case service fees of the American Arbitration Association, totaling
$750.00, shall be borne by the Respondent. The fees and expenses of the arbitrator, totaling $250.00,
shall be borne by the Respondent. Therefore, the Respondent shall reimburse the Claimant the sum of
$125.00, representing that portion of said fees and expenses in excess of the apportioned costs previously
incurred by the Claimant.

The above suns are to be paid on or before 30 days from the date of this Award.

This Award is in full settlement of all claims and counterclaims submitted to this Association. All claims
not expressly granted are hereby denied.
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